RACHEL FLANNIGAN EXAMINES THE RISE OF DASH CAM EVIDENCE

The number of the motor vehicles on

UK roads grows every year, rising from
around 40.3 million to 41.9 million in
2025. There are no official figures for
how many of these have a dash cam on
board, but it is estimated to be between
17-25%, with sales increasing each year.

The rising popularity of dash cams may be for a
variety of reasons: because dash cams can be
helpful in insurance claims following collisions;
for uploading footage of collisions and near
misses onto social media; or for greater vehicle
security, for example. As technology advances
and cameras become easier to install and

use, this also makes them more attractive.
They range in price from around £25 to more
than £500, but are rarely fitted as standard

in vehicles, despite parking cameras being
common.

People may be worried about the cameras
monitoring their own driving, opening the door
to mandatory monitoring by insurers who

might then require regular uploads of videos

to monitor driving standards. Insurers could
use the footage to set premiums and of course
penalise the unsafe motorist with higher
premiums, with savings to be made for deemed
safe drivers. However, despite this obvious
advantage for insurers, not many offer discounts
for having cameras fitted, and | am not aware
of any insurer asking for footage to be uploaded
unless there has been a collision.

The real benefit of
dash cameras is that
they can provide
impartial evidence of
what has occurred

Impartial evidence

In my view, the real benefit of dash cameras is
that they can provide impartial evidence of what
has occurred, from proving fault in a collision or
protecting the driver from a possible fraudulent
claim, to encouraging safer driving and providing
evidence of poor driving that could be uploaded
to the national Dash Cam Safety Portal for the
police to review and consider motoring

offence charges.

Imagine you have two people involved in a
collision where neither can recall the incident
due to head injuries; or you have two completely
conflicting versions of events, with no useful
evidence from vehicle damage patterns. In such
cases, dash cam evidence could be invaluable.
It can also be useful in proving a claim is
fraudulent; such as in the reported case of
Terrell Brooks, who claimed for personal injuries
after his stationary Porsche was clipped by a
passing lorry. The dash cam in the lorry showed
he was not actually in his vehicle, and he
subsequently withdrew his claim and paid the
insurers’ costs.

These examples show how helpful having dash
cam footage can be. It can be better than an
independent eyewitness, as the footage is
impartial and unswayed by the passing of time
or the interjection of a personal opinion on
what happened. Footage also can capture
details that, at the time of the incident, the
eye may miss.

In my own practice, | had a case where the
claimant (Mrs M) was proceeding along a main
road before becoming stationary, waiting to
turn right into a side road. She indicated her
intention and checked the road was clear and
it was safe to make her turn, before beginning
her turn. The defendant, driving a paramedic car
at significant speed, came up behind her and
overtook her on the right, causing a significant
impact which left the claimant with a traumatic
brain injury.

The paramedic car had a dash cam, and footage
was provided after a denial of liability on the
basis the siren was on, and the claimant failed
to check her mirrors before turning. The footage
showed Mrs M indicated her intention and this
was visible to the defendant driver. It showed
the ambulance was reaching speeds of 70mph
on 30mph roads. It showed that the road where
Mrs M was placed was a two-lane carriageway
in her direction, and the left hand lane was not
occupied.

Importantly, it also had sound, which confirmed
why the claimant had not heard the ambulance
approaching. The siren had been on, but must
have hit the looping part where it resets as the
car came up behind her. This meant there was
silence in the few seconds before impact, and
due to the ambulance’s speed, it came up from
out of view within that few seconds. As a result,
the accident reconstruction expert provided a
favourable report and the case settled in full,
with no allegation of contributory negligence
pursued.

The siren had been
on... but footage
showed there was
silence in the few
seconds before impact

A benefit overall

Overall, in my own view, the pros of having a
dash cam fitted outweigh the possible cons.
For injured parties, it can help to resolve
claims more promptly, and open up access for
treatment more quickly.
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